
COOPERATE WITH
THE POLICE

ACTION IN THE EVENT OF AN
ARMED INTRUSION

ESCAPE

Leave quickly and quietly
Warn others to stay away from the area
where the attacker is
Take your mobile phone and other
belongings only if they do not hinder your
escape
Move as far as possible from the danger
zone

HIDE

Hide out of the attacker’s sight 
Silence your phone
Stay away from doors and be quiet
Try to place a strong physical barrier
between yourself and the offender 
Help others, but only if it does not endanger
yourself or others
Continuously assess the situation 

NOTIFY

When it is safe, call the police at 112
Provide information about what happened,
your location and the number of attackers 
Upon request from the police, “stay on the
line” to provide additional information
requested by the call operator, or if the
situation changes

Follow police instructions
Follow emergency responders’
instructions
Avoid sudden movements or shouting 
Keep your hands visible
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